
POLICY 
The Town of Chapel Hill broadly embraces social media as a tool to educate, increase access to Town 
services, exchange and receive information, encourage community engagement and increase 
transparency. 

This policy applies to all official Town social media accounts. Town of Chapel social media sites are 
considered an extension of the Town’s official information networks. All official Town social media 
accounts are registered with the Department of Communications and Public Affairs. Each social media 
account has a designated social media liaison who receives support, guidance and training on best 
practices for social media account management through the Social Media Strategy. The Director of 
Communications and Public Affairs is authorized to issue procedures consistent with this policy. 
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